





INSURANCE CUKKEMNT &

Michael Sampson -
a True Cape Craftsman

Ed. Note: This is the first in a series of profiles of
interesting people who happen to be longtime
customers of Eldredge & Lumpkin.

For 44 years, Michael Sampson of Chatham has
been insured with Eldredge & Lumpkin and
our predecessor, C. Robin Turner. Memories of
his first car outlive the first insurance policy,
but the long relationship endures.

Mike is one of the few true craftsmen left on
Cape. He has always had an aptitude for
working with tools, but his specific gift is
metalsmithing.

He joined J.E. Lighting, formerly R.W.
Lighting, where he learned to design and wire
lighting fixtures. His specialty is hand forming
exquisite chandeliers and wall sconces in the
tradition of the brass- and tinsmith of two
centuries ago.

Most of Mike’s creations are made from brass
but can be refined in special finishes: hand-
rubbed brass, primitive style, aged bronze

and black.

Mike’s special craftsmanship is available
through J.E. Lighting at 61 Finlay Road in
Orleans. Check out his work at
www.jelighting.com.

Not Covered? Why Not?

By Par Long, Vice President

There’s been more than one occasion when a customer called or visit-
ed to report a claim, and I have had to tell them they are not covered.
Talk about a very uncomfortable conversation!

Insurance is an intangible; you don’t need it until you need it. You
pay premiums, sometimes high premiums. And often you never use
the coverage. So, when you have a claim under homeowner’s insur-
ance, auto, liability, or worker’s compensation, you want it covered,
right? Then why are some claims not covered by insurance?

Policies as Contracts

An insurance policy is a legal contract between you, the insured, and
the insurance company. You sign the application and pay the premi-
um, and the insurance company sends you a policy. All policies
define who the insured is, and they tell what the company is willing
to cover. But sometimes coverage and claim do not match.

Exclusions

These are specifically noted perils that the company will not cover.
For example, some homeowner’s policies exclude coverage of flood
damage. Many people in Louisiana did not understand this when
Hurricane Katrina hit. You can purchase a separate flood policy, but
flood damage is not covered by the basic homeowner’s policy.

Conditions

These are general rules or procedures that the insurer and insured
agree to follow, under the contract. When you sign the application
and pay the premium, you agree to these conditions. For example,
did you know you have duties after a loss? In order to claim a loss,
you need to promptly notify the insurance company or agent; some
policies have specific notification deadlines. If you have theft coverage,
you're required to notify the police. If a tree falls on your home and
opens a hole in the roof, you must prozect the property from further
damage and make reasonable and necessary repairs to protect the proper-
#y. Most policies require you to cooperate with investigations and
settlements. If you don’t meet these conditions, the insurance com-
pany can deny the claim.

continued on page 4

Craftsman Michael Sampson of Chatham

Heads Up!

Ed. Note: With this edition, we begin a new feature to help keep you on
top of your insurance game.

‘When you Buy, Act Now not Later

It often happens that people buy a car or boat trailer for later use.
But in Massachusetts, the law requires you to title them and pay the
sales tax within 30 days of purchase — even if you do not intend to
register them at that time. Otherwise, you could be socked with
penalties and interest.

For more information, check with the RMV office near you or go
online to www.mass.gov/rmv/.



2008 Building Codes
will affect your Insurance Policy

New building codes governing the ability of your home to withstand
hurricane force winds have been deferred until January 1. They were
scheduled to go into effect here in Massachusetts October 1.

We are presently reviewing these codes and the effect they may have
on our clients’ homeowner’s and business owner’s policies.

The changes will affect windows and doors as well as the framing of
buildings. Local contractors have told us to expect an increase of 30-
40 percent in the cost of new windows and doors that will meet code.

The cost to repair or replace your home and/or commercial building
will be driven by the higher cost of framing, including new windows
and doors.

Most standard insurance policies provide coverage to repair or
replace your home with materials of the same type and quality that
existed prior to a loss or claim. A 10 percent limit of the insured
value of your home is available to pay for the added cost of upgrades
that are required to bring a structure into compliance with changes
in building codes since it was originally built or last updated. For
example, if your house is insured for $300,000, you have $30,000
available for code upgrades.

If the early projections by local builders are accurate, the cost to
upgrade your home (following a loss) with new windows, doors and
other code changes - which could also include plumbing, heating
and electrical systems - could easily exceed the 10 percent allowance
in the standard policy. Fortunately, increased insurance limits of 25
percent or 50 percent are available to cover required code upgrades,
and these may be necessary in light of what is coming.

As further information becomes available, we will keep you updated.

State Workers’ Comp Rates are Cut Again

Good news for our business clients!

The Commissioner of Insurance recently approved an average rate
decrease of 13.4 percent in Workers Compensation rates in
Massachusetts. The cut was effective September 1 and will be seen
by each client on the next policy renewal date.

The 2007 rate reduction reflects the sixth time rates have been slashed
since the state passed a Workers’ Compensation reform law in 1991.

Rates also dropped as follows:

1999: -20.3 % 1998: -21.1 % 1996: -12.2 %
1995: -16.5% 1994: -10.2 %

The average Workers’ Compensation rate is now 64 percent lower
(depending on class of business) than 16 years ago when the reform
law took effect.

President’s Message...
continued from front page

now on a fast track, and what is known as
managed competition is coming to our state as
of April 1, 2008. (See related article on the
front page.)

Eldredge & Lumpkin is positioned well for the
transition to competitive auto insurance. As an
independent agent and a member of the
Renaissance Alliance, we represent three fourths
of the carriers that are actively writing auto
insurance in the state. We pledge to keep you
informed of the transition to managed competi-
tion as details continue to unfold. In the

meantime, if you have questions, call us at
800 945.1840.

Alan

Competitive Auto Insurance Coming
continued from front page

Discrimination on the basis of a driver’s credit
history, gender, race, marital status, creed,
national origin, religion, occupation, age, and
other defined factors cannot be used to set auto
insurance rates or to determine who is covered

Note to young drivers and their parents.
Discrimination on the basis of age is not
permitted so young drivers cannot be discrimi-
nated against due to their youth, but they can
be charged higher rates based on their driving
inexperience or the number of years they have

been behind the wheel.

Note to senior citizens.

It’s my opinion that the 25 percent “over 65”
senior discount may be considered a form of
age discrimination! In fact in most states where
open competition exists, rates for drivers have
increased for people older than 65. A doctor’s
statement is required by insurance companies to
confirm a person’s driving ability beyond a
certain age, often 75. The outcry from
Massachusetts senior citizens against this would
be significant if the traditional discount were
threatened so don’t be surprised if it is preserved
under the new managed competition rules.

Alan




